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I.  INTRODUCTION TO GTL DATA IQ™
A. MODELING OVERVIEW
Inmates have numerous ‘touch points’ with the outside world, and these touch points are constantly
changing. Gathering ‘useful’ data is crucial for any type of investigative purpose. GTL Data IQ™
helps facilities turn vast amounts of available data into intelligent and actionable intelligence. Using

GTL Data 1Q™, users can visually analyze multiple sources of data using a single, easy to use

interface.
1. Bringing it all together.
a) Each agency may have multiple models; each model having its own data sources,

objects, associations, and user permissions.
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B. TERMINOLOGY
1. Object — An object represents a type of data using attributes (field or table column values)

to differentiate between objects. Objects may be people, places, or things.

2. Association — An association is a connection between two objects.

3 Attribute — Attributes are the characteristics assigned to an object.

4, Model — A collection of Objects and Associations.

5 Walk — The Walk tool queries your data source(s) to find objects associated to any object(s)

you choose.
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C. ACCESSING GTL DATA IQ™
1. GTL Data IQ™ may be found at the URL https://www.gtldataig.com.

a) The public IP address of the facility has been added to the GTL Data IQ"" servers’
ACL. If you are unable to reach the homepage, first make sure you are on an approved
network. Should the problem persist, contact GTL Technical Support.

b) Upon accessing the login screen, enter the username and password provided.

GTlL TM
Cia

2. When accessing the GTL Data 1Q™ site, you will be prompted to open or save the Visual

Links JNLP (Java Network Launch Protocol) file. Click Open.

Do you want to open or save vl,jnlp from gtldataiq.com? Save - Cancel

3. Your first login will also result in the verification of the application. This may take a few

moments.

Verifying application.

Name: Visualinks Client 5.7

Publisher: Visual Analytics, Inc.

From: http:/fwww.gtldataig.com
. Cancel
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https://www.gtldataiq.com/

Il.  SEARCHING GTL DATA IQ™
A. BASIC SEARCH
1. The basic search is the most common search method. The basic search allows the user to
search for any object by any of its attributes. For example, searching for a particular offender by
their offender identification number, name, housing unit location, etc.

2. Click on Search, then Search (figure 2.1).

3.

@ Run File Settings Schedule [ History & Results §# Help

m A Objects [@ Form

Models

Links_Log

Available Types

17 all types

@5 ADDRESS

& CVILIAN

|£ OFFENDER

= PHONE Search Preview
Search Options In Effect:

Refresh Objects
Alias Setting: On

& Run and Close

Page 6 of 31
©2013 Global Tel*Link
Proprietary and Confidential



4. Click on the object to wish to search for.

m % Objects @ Form

Models

L. OFFENDER Match All (AND) €3

D MVSample8-5-13

@Run File Setings Schedule [ History £ Results 4§ Help

¥ Configure

PIN Equal To | |+ | & options

FHAME Equal To | |+ | 4% options

LNAME Equal To | |+ | 4% options

LOC EqualTo | |+ | 4% options

HU Equal To | |+ | 4% options

PHOTO Equal To | | & options
LAT_LONG Equal To | |+ | & options
LAT_LONG_TEST Equal To | |+ | & options

Search Preview

I PHONE

Search Options In Effect:
Refresh Objects
Alias Setting: On

@ Run and Close

5. Enter the attribute value you wish to search for

in the field next to the attribute name

(figure 2.4). Note: you can change the default Equal to to apply other parameters.

P
Wi Search

[}

£ Results  § Help

@ Run File Seftings Schedule [ History

* Objects @ Form £ OFFENDER Match All (AND) €3

Models %) mvsa

¥ Configure

FNAME Equal To | |~ | & options
LNAME Equal To | |+ | & options
LOC EqualTo | |~ | 4% Options
HU Equal To | |« | &% options
Available Types PHOTO Equal To | ‘S‘; Options I
27 all types
5 ADDRESS LAT_LONG EqualTo | |~ | & options

-
& CIVILIAN Search Proview

Search Options In Effect:
Refresh Objects
Alias Setting: On

& PHONE
WORK

o

£7 4 Data Sources IN

& Run and Close

6. Once all parameters are set click Run and Close

keep the search window open.
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7. The search results are displayed in a table view. To get from the table view to the link

diagram, first select the desired row(s).

Actions Hestory Settinas Forward Reoven Defte All Delete Selected Relresh

Sugject Dste
2 vt analsis Not wolkart astViesk Mulliple Pl Callng Singlo BTH (117262013 123157 CST fGenera or pasak Es " 501
-3
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it 28 1 14 28-NUATE 4831-PHONE 14-TAFF 673
& P [ NATE 7-PHONE 1.5TAFF 3 7118
L | k NMATE 2PHONE 2-STHFF s
Las 3 [ INMATE 2 PHONE 1 STAFF k [
Ls | I -1UATE 2.0H0NE 1 STaFE k
e k [ NUATE 2PHONE 1-5THFF k Juaar
Ls | [ [HNMATE 2 PHONE 1-STAFF ‘ prass
Lo k [ HNMATE 2-PHONE 1-5TAFF b |
Lw | i e aeone s e
Ln 3 [ naaaTE 2 PHNE 1.5TAFE k |13
el [ HIATE 2PHONE 1-5TAFF k hstr
g [ INMATE 1.PHONE 1. STAFF et
Low | 1 ; I r———— baor
;' Hame|

8. Click Selected, Views, and Replace. Note: A shortcut is to double click Selected.

i Visualinks - (http://www visualanalytics.com) - Visual Analytics Inc.

Actions History Settings Forward Reopen Delete All Delete Sekected Relresh
~—~ Saen e

-

/st Analysis Nt molkant a5t Wisek Mulliphe PN Caling Single BTH 11262013 1221.57 T [Deta 10 - Maryisnd)

VisuaLinks

© Creane

~ cenar = Difference INMATE 7-PHONE 1-STAFF
naTe b

= ~ Combme With Cutfent INUATE 7-PHONE 1-STAFF

Combine and Create

oo Qcmemmicnne T

s o[ @ commen Jraunre 2evione vararr

(1HNMATE 2.PHONE 1-STAFF

08 consorate »
HINMATE 2-PHONE 1-TAFF

‘z' o b
1-INATE 2PHONE 1.5TAFF

1-NMATE 2-PHOMNE 1-STAFF

(1HNMATE 2.PHONE 1-STAFF

HNMATE 2.PHONE 1-STAFF

[1HINMATE 2:PHONE 1-STAFF

HNMATE 1PHONE 1-STAFF

{INMATE 1-PHONE 1-TAFF
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B. SUMMARY
1. The Summary query is designed to select a particular object, count the number of attributes
within the object, and then group by another attribute. For example, to identify instances where
more than one offender are calling the same phone number, the offenders PIN is listed as an
attribute to the phone which allows you to count the number of PINs and group by phone number.

2. Click on Analysis, then Summary.

Wi Visualinks - (http://www.visualanalytics.com) - Visual Analytics Inc.

[Home | 13 Resul » Dashboard 11 Histories Store Logout

N EANGS

Maps  Walk Scheduled Reports Reset Tools

Settings  Help Stop

ers Graphs Stats Tags

- ] + m

Open History Actions Edit Vi

xurahern

iﬁgﬁ‘ Categorization
14|
~#__ Word Count
A
Matcher

3. Select the proper model followed by the object you wish to count and group by, and then

the attributes you wish to count and group.

Hi Summary “

@Fun Fie Seliegs Schedse [ Hetey S Resuls W Help

1
START_CO0E
START_DATETREE
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4. Change the Count Must Be value to be the desired value. Note: leaving the value at -1 will

result in an extremely labor intensive query that will not provide much value.

[P S r2 3 Count Only Hot Null Values |~ IEEHIIEER Greater Than | ~ | hol]

[ @ nomome | onn | Qo |

5. To set the date range of the desired search, click on the Filter tab and left click and drag the

phone icon from the left side to the right.

W& summary ﬂ

@Run File Sefings Schedule & History e
Run File Sefli Schedule & History & Re

Main Minimum Maximum Average Sum [

Available Types
Data IQ - Maryland

X m - z “ . 9 °

Move Edit Add Association Delete Fit Render Clear All Zoom In Zoom Out

ALL PHONE<Double-Click> to set filter

& Run and Close

6. To the right of the START_DATETIME change the Equal to to Between.

Hd Edit Search Object ﬂ
. PHONE Match All (AND) ¢ €3

2. DataQ - Maryland ¥ Configure
Data Size (11937070) Records

NUMBER Equai To | | = | % options
PIN Equal To | | | % options
START_CODE Equai To | | = | % Options

START_DATETIME Betwe( |- | & options

Search Preview
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7. Enter the start and end dates.

WA START_DATETIME

E
@ oK I €3 cancel

8. Date Keywords may be used as opposed to an acutal date. Acceptable keywords are as
follows:
Keyword Means Acceptable Keyword Variations
Today Date/Time derived from the system's currenttime Now
Current
Present
Future 1 second after Today After
Yesterday Exactly 24 hours before Today
Tomorow Exactly 24 hours after Today
LastWeek Exactly 7 days before Today Last Week
PreviousWeek

Previous_Week

NextWeek Exactly 7 days after Today Next_Week
Lastyear Exactly 1 year before Today Last Year
PreviousYear

Previous_Year

LastMonth Same dayftime ofthe previous month Last Month
PreviousMonth
Previous_Month

Nextonth Same daytime ofthe next month Next_Month

9. Click OK and Run and Close.
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C. MINER

1. The Miner query is the most complex of the three search types. The Miner allows the user
to limit associations, number of objects, etc.

2. Click on Analysis, then Miner.

W& Visualinks - (http://www.visualanalytics.com) - Visual Analytics Inc.

13 Results Desktop Dashboard 11 Histories Store Logout

TN

Bt  Tools Settings Help

- Graphs Stats Tags

" E S om - K se
- Open History Actions Edit Views Labels Quick ﬁ
-| Common Matches
Summary
v"-/ yurahers
iﬁgicmegonmmn
B8 = Word Count
¢
= g Matcher
3. Select the model you wish to search, and select the associations you wish to search against.
'I'n Miner ﬂ

@Run File Setngs Schedule [ History .2 Results @ Help

m Counts Minimum Maximum Sum Filter

Models Mine Selected Associations

To lcon

PHONE

Select All

& Run and Close
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4. On the Counts tab, set the minimum number of objects you wish to be included in the

results.

& Miner ﬂ

@Run File Sefiaad®Cneque [ History £ Resulls 4 Help

Wain [ENR Minimum Maximum Sum Filter

Min Group Size : Max Group Size :
[ 3 | 20,000
Min Group Size : lax Group Size : Min Group Size : lax Group Size : Min Group Size : lax Group Size :
14 9,000 =l 9,000 hER 9,000

& Run and Close i Run € Close

5. On the Sum tab, double click LINK-INMATE-PHONE to display the available attributes to

sum. Double click DURATION to move it to the top to be summed.

& Miner g ﬂ

@ Run File Sefings Schedule [ Histgry ults 8 Help

Main Counts Minimum Maximum m Filter

Types : Sum these Attributes
Y selected Y A1 S up

Down

{7 LINK-STAFF-PHONE

All Attributes
A Sciected & Al

@nnmscuss | on
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6. To establish a date range, on the Filter tab, drag the LINK-INMATE-PHONE from the left side

to the right.

i Wi Miner u-

@FRun File Setings Schedule K History & Re;

Main Counts Minimum Maximum Sum @

Available Types LS ] -# ¥ 4 b e
Data IQ - Maryland Move EQt  Add Association Delete  Fit Render  ClearAll  Zoomin Zoom Out

1 4% LINK-STAFF-PHONE

ALL INMATE

@ Run and Close

7. Click and drag to select the link between the two objects to display the link attributes.

[ i Miner u‘

@ Run File Setings Schedule [ History & Results ## Help

Main Counts Minimum Maximum Sum m

[+ (-]

ZoomIn Zoom Out

Available Types X m z = P
Data 1Q - yland Move Edit Add Association Delete Fit Render Clear All

ALL PHONE. <
%
4,
b )

4 6\”66
B

e

ALL INMATE

5 4% LINK-STAFF-PHONE

& Run and Close
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8. Change the START_DATETIME value of Equal To to Between and set date ranges.

ui Edit Selected
£ <747 LINK-INMATE-PHONE Match All {ANI]
2 Data IQ - Maryland ¥ Configure
Data Size (11937070) Records
DURATION Equal To | |+ || &% options
ORIGINATION_NUMBER Equal To | | | & options
END_CODE EqualTo | | | &% options
CALL_TYPE EqualTo | | | &% options
SITE_NAME Equal To | |+ | & options
-
START_CODE Equal To |+ || &% options
START_DATETIME Betweel | -1 | & options

€3 Cancel

9. Click OK and Run and Close.
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lll. FREQUENTLY ASKED QUESTIONS
A. HOW DO | KNOW WHICH SEARCH METHOD TO USE?
1. Each search method provides its own unique value when conducting a query. Refer to
Section Il.A to determine the best method dependent on the type of query you are conducting.
B. WHAT OBJECTS AND ASSOCIATIONS ARE INCLUDED IN A PARTICULAR MODEL?
1. In the search box, right click on the model you are interested in and click Display Model

Information (figure 3.1). Note: the objects in the resulting image can be moved around (figure 3.2).

P ADDRESS
e \“\k
e o
= <A
OFFENDER . CIVILIAN
WORK
[ox]

C. HOW DO | DISPLAY OBJECTS ASSOCIATED TO AN EXISTING OBJECT (WALK)?

1. From an existing link diagram, select the objects you wish to walk, or select none if walking
all.
2. Click the Walk icon from the menu bar and select the appropriate drop down option.

M VisuaLinks - (nttp://www.visualas nalytics Inc. | = |E) e
: VisuaLinks .

paste

y ) wa
K 7
Walk All(No Prompt)
@ Walk Selected (No Prompt)
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3. Select the associated objects you wish to include in the link diagram and click Run and

Close.

Wi Walk Selected )

@Run File setings Schedule [ History

& Results & Help

Models

To lcon

LINK-DEPOSITOR-PHONE ~ DEPOSITOR PHONE

A Y

© Walk Forward  ( Walk Backward (® Walk Both
SelectAll

Degrees Of Separation (Levels) :

& Run and Close

D. HOW DO | REVIEW THE ASSOCIATIONS BETWEEN TWO OBJECTS?

1. Double click on the line linking the two objects.

Q G o

3096407 2404699009
TROY Cell
TRAYLOR wt

= «_ sll. @™ l.a Correctional
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2. The resulting view shows each link with individual details. In this case, it is the call details.

o ——
A Details Report Memo u

PR SN & emmBR”

Dutput Use  Open SelectAll Create Node Web Search Translate Extractor Copy  Help

LINK-INMATE-PHONE 10
o
it ) g @
Edit Actions Retrieve Analysis Show Use
DURATION [SEEH]
3017970006
NIRRT 11252013 1240:53 CST
[REMEST]  Prepay Station to Station
P Oy Called Party Hung Up
SITE_NAME [N | Cotrectional
EINIEOONY  DTMF Call Accepted

o
£
g
=]
=
g
=

LINK.INMATE-PHONE _ 10
-
asl g% il ® ~
Edit Actions Retrieve Analysis Show Use
DURATION 1,159
3017970013
START DATETIME 11/25/2013 08:2847 CST
PN Mstsd  Prepay Station to Station
[RREONd  Called Party Hung Up
SITE NAME [ RS one
TCeRgand  DTMF Call Accepted =
o

eBzn  1-100t10 2 Configure

)
£
g
=]
e
g
=

@ snow “Z. Connections & Database Walk E2ZZ similar € Close

E. HOW DO | REVIEW THE DETAILS OF AN OBJECT?
1. Double click the object in the link diagram.

W& VisuaLinks - (hitp://www.visualanalytics.com) - Visual Analytics Inc.

2| e| 6 Results Desktop Dashboard 11 Histories Store Logout

S SR AR OY

Search Analysis Maps Walk Scheduled Reports Reset Tools Settings H
Data IQ -

B L .

Spacing Output S ected Open History Actions Edit Views Labels Qi

# Starburst

—_—

e

1353035\
WALTER
DENMYER

__Correctional
7.
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2. The attributes of the object are displayed.

Ui Details Report Memo u

T i @ ~

E Edit Actions Refrieve Analysis Show  Use

08/15/2013
08/02/2013
WALTER

DENMYER

1823088

I B  Correctional

Configure

& Database Walk
—

EESZ similar

3. To view the objects associated with this object click Connections. The result is shown on

below on the right.

L Details Report Memo =5 Wi Connected Objects Starting from 1 Object ﬁ

mponsmﬂ B Detail Table A Object Summary [ Functions Dossier View

File Edit nd To Markups

yvﬁ

ect All Create Node Web Search Translate

1823088 WALTER DENMYER MD_DOC-Roxbury Correctional

Associations (7) Objects (5)

Ab] J‘k ‘ 6 ~ LINK-INMATE-PHO [ - HOnE (5)

E Edit Actions Retrieve Analysis Show  Use

Icon Options
ARRIVAL DATE [JRCHEEIOE] . ae
KING_DATE [JETSSA5E] - 4437562655 [l

FIRST_NAME [N

=% a0e718718
LAST NAME DENMYER

MIDDLE_NAME
Jan] 1823088
STTE B W Correctional

=% 4107909650 il

97 4903292520

S 7T 2403473123 00

Current Connections {Double-click to Drill Down)

Configure

2 Connections EESZ similar

8 Database Walk
—
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F. HOW DO | FILTER DATA FROM MY CURRENT LINK DIAGRAM?
1. Click on Settings in the upper right hand corner of the screen. Then click Filter followed by

the object or association you wish to filter.

Visualinks .

2. Click the dropdown of the attribute you wish to filter, and uncheck the values you wish to
have removed from the map. This feature is used frequently to remove null transactions, or to only

include those phone calls that were accepted.

Layout Global Object Association Legend

2 LINK-INMATE-PHONE

*ASSOCIATION SIMILAR (46 of 46)
*SOURCE (46 of 46)
CALL_TYPE (46 of 46)
DURATION (46 of 46)

END_CODE (46 of 46)
ORIGINATION_NUMBER (46 of 46)
SITE_NAME (46 of 46)

START_CODE (46 of 46)
I All % Unselect All
DTMF Call Accepted (46 - 100%)

START_DATETIME (46 of 46)

G. HOW DO I LIMIT MY SEARCH TO A PARTICULAR DATE RANGE?
1. To increase the efficiency of searches, the date range limits should be established during the
initial basic search, summary, or miner. See Section Il for details.
2. If you have already conducted the search, then you can filter for the date range you desire

(see the section entitled “How do | filter data from my current link diagram?”).

Page 20 of 31
©2013 Global Tel*Link
Proprietary and Confidential



H. HOW DO | SEARCH FOR MULTIPLE OFFENDERS CALLING THE SAME DESTINATION NUMBER?

1. Click on Analysis, then Summary.

W& Visualinks - (htt fwww.visualanalytics.com) - Visual Analytics Inc.

# [ Home| 13 Resul » Dashboard 11 Histories Store Logout

ers Graphs Stats Tags

- E £ om

Open History Actions Edit Views

yuraherm

Qﬂgg Categorization
el
- __ Word Count
\
Matcher

2. Select the proper model followed by the object you wish to count and group by, and then

the attributes you wish to count and group.

i Summary “

@rn Fie SeBrgs Schedst [ Hawr S Resuls B Hep

1
START_COOE
START_DATETREE

3. Change the Count Must Be value to be the desired value. Note: leaving the value at -1 will

result in an extremely labor intensive query that will not provide much value.

LTV [ e Count Only Not Null Values = G NTE 858 Greater Than = hU =

@ tnanacise | @ | @ oo
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4. To set the date range of the desired search, click on the Filter tab and left click and drag the

phone icon from the left side to the right.

rﬂl Summary ﬂ

@Run File Settings Schedule L Histoy £

X “# & ¥ 04 < Q

H
Move Edit Add Association Delete Fit Render Clear All Zoom In Zoom Out

Available Types
Data 1Q - Maryland

ALL PHONE<Double-Click> to set filter

& Run and Close

5. To the right of the START_DATETIME change the Equal to, to Between.

Ui Edit Search Object [

+"- PHONE Match All (AND) 3 €3

e

2 Data IQ - Maryland £¥ Configure
Data Size {11937070) Records
|
NUMBER Equal To | | v || &% options
PIN Equal To ” ""i‘ft Options
START_CODE Equal To | |~ || §% options

START_DATETIME Betwe( | -1 | £% options

Search Preview
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7.

. HOW DO | REVIEW MY PREVIOUS SEARCH RESULTS FROM THE CURRENT SESSION?

1.

number in red reflects how many results are available. When clicking on a particular result row, the

Enter the start and end dates.

W& START DATETIME

E
@ oK I €3 cancel

Click OK and Run and Close.

During an active session, all searches, and walks show up under the Results tab. Note: The

details of the result show up in the bottom table.

M VisuaLinks - (hitp://www.v ics.com) - Visual Analytics Inc. - S
@ -
Sencer Subjec D et T, T £ T eomngE Mesie ©
e /CS1 Analysis Net rvolkast lines [11/26/2013 09-47 00 CST [Ceneral 100 Senvice Resulls [p18 [rES i [pacs
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J. HOW DO | SAVE MY SEARCH RESULTS TO VIEW AT A LATER TIME?

1. Once the results are displayed click on History.

2. Click Add to History.

A VisuaLiniks - (hatp:/www.visualanalytics.com) - Visual Analytics Inc.

2RO 2t

Promet On Restare
i £01He o

=160
VisualLinks

Visualinks

3. Give a name to the link diagram and click Save Changes.

another user’s history.
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Wi Edit History Item - X
Edit History ltem /
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:—. Other Users For History || . Save Change ” € Cancel I
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K. HOW DO | SEND MY SEARCH RESULTS TO ANOTHER USER?

1. Search results, or the resulting link diagram, may be either sent to another users results tab,
emailed to an external email, or exported to a report or established format.

2. Click on Output and Send To User.

[ oraw Fiter Anaiv~

3 ~

Spacin s ected  Open History Actions

“o Layouts Print

Save To Filo
1, Save To PDF Document
i Save To JPEG
I8 Save To PNG (Portable Network Graphic)
S Send To Google KML
[ Save To SUG (Scalable Vector Graphic)

& Send o Screen
/2 Send to Browser
£ Send to Word Processor
4 Send To CSVFile
7 Sendto Report
Send E-mail to

@ Use Preview
W Display Afier Save

3. Select the user(s) you wish to send results to.

rl‘]j Users [é]

[ an
[ ] Alan Bishop {abishop) (VCS1:Analysis Net)

L T»

[] Ali Kamdar {akamdar) {VCS1:Analysis Net)

[] Andrew Corley {acorley) (VCS1:Analysis Het)

[] capt. Ron Dickens (rdickens) (VCS1:Analysis Net)

[ ] Captain Kevin Branch (kbranch) (VCS1:Analysis Net)
[[] Client Services (clientservices) {VCS$1:Analysis Net)

[] Debbie Gonzalez {dgonzalez) (VCS1:Analysis Het)

00

["] Dennis Juzang (djuzang) (VCS1:Analysis Net)

-;- [ ] Det. B. Carney {bcarney) (VCS$1:Analysis Net) |
-

‘& Paste To User €3 Close

Page 25 of 31

©2013 Global Tel*Link
Proprietary and Confidential



L. HOW DO | SAVE MY SEARCH CRITERIA TO USE AT A LATER TIME?

1. Once you obtain results, a link diagram, or search criteria, they may be added to your
History.
2. Click on History in the menu bar.

M Visualinks - (http//www.visualanalytics.com) - Visual Analytics Inc.

3. Click Add to History.

Overwrite A History
4 Clear Al

[} Prompt On Restore
Ap| Edit History Settings

Name Date User Category Rank
Y1) Shannon Phillips Walk 3 09/27/2013 12:07:08| mvolkart |Link Diagram
jUL} Shannon Phillips Walk 2 09/27i2013 12:04:13| mvolkart |Link Diagram
jUL} Shannon Phillips Walk 1 |09/27/2013 12:01:46| mvolkart |Link Diagram
Y1) Shannon Phillips 09/27/2013 12:00:08| mvolkart Link Diagram
Wh  [Brittany Barnes Walk 3 Filtered|09/27/2013 11:54:30| mvolkart |Link Diagram
JYL} Brittany Barnes Walk 3 09/25/2013 12:10:53| mvolkart |Link Diagram
Y1) Brittany Barnes Walk 2 09/25/2013 11:46:18| mvolkart Link Diagram
JUL} Brittany Barnes Walk 1 09/25/2013 11:36:30| mvolkart |Link Diagram
JYL} Brittany Barnes 09/25/2013 11:30:05| mvolkart |Link Diagram
4, Give the item a name and click Save Change to save to your history, or click Other Users For

History to save for others.
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|Link Diagram |

Rank
; L
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I
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L Other Users For Histary || # Save Change || €3 Cancel |
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M. HOW DO | EXPORT MY LINK DIAGRAM INTO AN EXCEL FORMAT?
1. There is more than one way to export a link diagram, depending on which diagram you are
exporting from. The key is finding the most useful diagram to export from.

2. Click on the icon to the right of the object and associations count on the session tab.

Wi VisuaLinks - (nttp://www.visualanalytics.com) - Visual Analytics Inc.
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3. Select the Tree option.

€2 Add Mew View

Tabs
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Dashboards
Dialogs
Frames

® 2 View

O & view ! Bottom Details

0 & view! Side Details

0 & view ! Side Tree J Details B
0 &% Details
O &0 Details

0000 ®

O b2 Pie Chart
© b2 Pie Chart! Details Bottom
O b® Pie Chart/ Details Side

© i Bar Chart
o M Bar ChartBottom Details
o M Bar Chart/Side Details
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N. HOW DO | RESET MY LINK DIAGRAM?
1. There are two methods to reset the diagram. The most effective is to go back to the Results
tab and remap your original results.

2. The second method is to click the Reset Options icon on the left side menu.

Wi VisuaLinks - (http://www.visualanalytics.com) - Visuz

[ Home | 13 Results Desktop Dashboard 11 Histories
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% (M) Draw Fiter Analysis Folders Graphs Stats Ta

. R =~ = F
Spacing Qutput Save Selected Open History Actiol

Reset Options

0. HOW DO | CHANGE MY LINK DIAGRAM FROM ONE STYLE TO ANOTHER?
1. Click on Layouts and select the desired format. Trying different layouts will aid the user in

identifying possible patterns or associations not otherwise visible.

WA Visualinks - (http://www.visualanalytics.com) - Visual Analytics Inc.
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P. HOW DO | DELETE OBJECTS FROM MY LINK DIAGRAM?
1. Deleting from your link diagram DOES NOT delete any data from any database. Just imagine
your diagram as a dry erase board, erasing the board does not delete from a file.
2. To delete an object from the diagram, you can either select the items and press Delete on
your keyboard, or you can drag the objects to the quasi-transparent trashcan at the bottom right of

the diagram white space.

W Visualinks - (http://www.visualanalytics.com) - Visual Analytics Inc. [E==]

board 11 Histories Store Logout
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mvolkart VCS1:Analysis Net

Q. HOW TO | STOP AN ACTIVE SEARCH QUERY?

1. Click on the spinning Data Clarity logo in the upper right hand corner of the screen.

Wi VisuaLinks - i al I | | ] -]

Data Clarity @
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2. Select the desired task (highlighted in red) and click Stop.

Wi Stop Service Taskks) &J
L

® @

Stop Stop All

Service | Task# | Start Time Task Progress Messages
tVal lected Event:23 o=tk

(1/15) PHONE=4433019388
(2/15) PHONE=4433019388
(3/15) PHONE=4433019388
(1/15) PHONE=4435277852
i (2/15) PHONE=4435277852
(3/15) PHONE=4435277852
(1/15) PHONE=4434523622
(2/15) PHONE=4434523622
(3/15) PHONE=4434523622
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100.0% (15) Data Q- Manland

(1/15) PHOMNE=4107176672 =8
~ (2/15) PHONE=4107176672
l (3/15) PHONE=4107176672 L

= T o= N

—— — —— ——

R. HOW DO | CHANGE MY PROFILE TO INCLUDE ADDITIONAL TOOLS?

1. Click the gear in the upper right hand corner.

Wi VisuaLinks - (http//www.visualanalytics com) - Visual Analytics Inc. = ) ]

m 3 Results Desktop Dashboard 4 Histories Store Logout 0
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2. Click Profile and select the desired profile.
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V.

TECHNICAL SUPPORT

A.
B.

EMAIL: P _SUPPORT@GTL.NET
PHONE: 1-877-856-3184

DISCUSSION / TRAINING EXERCISES

A.

POWER OF DATA
1. Open discussion on facility specific data points and the value within GTL Data IQ™.
EXERCISE #1: INMATE CONTRABAND POSSESSION QUERY (REACTIVE)

1. Inmate number was found to be in possession of a significant amount of

heroin. Your boss has asked you to assist in determining if this was an isolated incident, or if there
appears to be a heroin epidemic in his/her facility. Using GTL Data IQ™", identify additional
offenders in the suspect’s network and what actions you could take.
a) Discuss findings.
EXERCISE #2: ADVANCE PAY QUERY (PROACTIVE)
1. Your supervisor has asked you to take a proactive look at depositors who are funding more
than one advance pay account and receiving calls from offenders. Using GTL Data I1Q™, identify
Advance Pay depositors who are funding more than one phone number. How might this type of
report be valuable?
a) Discuss findings.
EXERCISE #3: OFFENDER CALLING STAFF MEMBER (REACTIVE)
1. You received an anonymous letter from an offender indicating that his cellmate has an
ongoing relationship with an officer. Your investigation has led to you to needing to find out what
staff have been in contact with offenders via the telephone in the last week. Conduct your search.
a) Discuss findings.
EXERCISE #4: MULTIPLE OFFENDERS CALLING SAME DESTINATION NUMBER (PROACTIVE)
1. Due to some recent illicit activity, you are on the hunt for multiple (5 or more) offenders
contacting the same BTN in the last week. Conduct your search.

a) Discuss findings.
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